m5%’ﬂmiﬂﬂqﬂﬂama&’aaumamwﬁuﬁﬁgmw
Social Work Case Management For The Elders
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Abstract

Nowadays Thailand is necessary to have social work case managers for the elders because of
preparing for elderly society.
This research was aimed to explore acknowledgements, practices, and needs of social work case

management for the elders.
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Research sample was 166 social workers in elderly social service agencies and 40 user stakeholders.
Research instruments were a questionnaire and a seminar report. Data were analyzed using the frequency,
percentage, mean, standard deviation, and content analysis.

Major research findings were as follows: 1) 93.4 percent of social workers had the correct
acknowledgement of social work case management for the elders. 2) Their preferment as social work case
managers for the elder was at the moderate level. 3) They needed to develop social work case management
knowledge and skills for the elder at the high level. 4) User stakeholders addressed that in current Thailand, the
elders didn’t meet the rights according to the law. They needed the social work case managers to well-arrange
social services. The standards of social work case manager were following: a trusted personality, no prejudice,
live-long development, self-respect human dignity, had knowledge and skills of the elderly, psychology, law
and counseling, be aware of their roles and agencies, and had accountability.

Keywords: Social work case management, Elder, Social services.
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